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Service Bridge® is service software that provides a bridge between a company's service technicians and its
accounting department.

1. Users - Service Bridge users run the application on their desktop computer. The application connects to the
database which can either be on their computer or on a centralized server.

2. Service Bridge Database - The Service Bridge database is a centralized database that allows multiple users to
access data.

3. Accounting Packages - A generic accounting package bridge allows any accounting package that can import
data from a text file to import Service Bridge accounting data.

4. Business Works - The Business Works bridge allows data to be synchronized between Business Works and
Service Bridge. This bridge is bi-directional.



