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The Kar Products mobile order entry system allows field sales representatives to create orders anywhere and send them
anytime they have access to a phone line.

1. Legacy Order System - This system imports the sales representative orders from the flat file generated from the
Scout Server.

2. Scout Server - The Aether Scout Server runs a conduit that allows remote users to connect and send orders to Kar
Products for processing.

3. Modem Bank - Users dial into a modem bank in order to connect to the Scout Server to upload orders. By dialing
through standard phone lines, the field users are guaranteed access to upload orders at anytime from any location that
has a standard phone line.

4. Mobile Devices - The sales representatives each have a Windows CE Fujitsu with a custom developed application
that allows them to enter, edit and review orders. They can plug the device into a phone jack and upload orders by
dialing into the Kar modem bank.

5. Dashboard - The dashboard is a custom application developed to allow Kar to monitor the order entry system. The
dashboard displays statistics and order details. Any system errors are also logged and can be viewed in the dashboard.

6. Email Support - An email server is used by the Scout conduit to notify system administrators of any critical errors.
The system proactively notifies the administrator of problems so that they do not need to rely on users reporting errors.

7. Order Database - The SQL Server database is used to hold orders sent from the mobile devices.



